
Have you Renewed/Downloaded your HazCom App? 
OSHA requires that Safety Data Sheets (SDS) be readily available for any chemicals that are utilized by employees in the 
restaurants.  This is an essential part of the restaurant’s OSHA required Chemical HazCom program, and important in 
case they are needed in the event of an emergency.  To assist restaurants in their HazCom program, McDonald’s 
partnered with Media Monkey, and in 2019 they launched their digital HazCom application (app) for Apple iOS and 
Android, which has replaced the former, now outdated MSDS/SDS paper copy red binder.   

Which leads us to a question- have you renewed or downloaded the HazCom app?   

We have heard of several restaurants that have not yet downloaded the approved HazCom app.  We have also heard of 
restaurants where their annual subscription has not been renewed.  Please note for subscriptions that have expired, the 
app will not function after the renewal date, and you will see a message on the app’s home screen to renew. 

We have been told that one of the main reasons why the app is not being renewed is invalid billing/credit card information. 
When a restaurant initially downloaded the app, the person who activated it provided credit card information for the 
subscription, which automatically renews annually.  Some questions to consider about renewals. Has that credit card 
expired?  Is that person still working at the restaurant or was their credit card cancelled/deactivated? Was the credit card 
cancelled or changed numbers? Does the billing address and zip code match the credit card? 

We ask that you please open the app to verify that it is active and review your payment information to promote that your 
app stays active and up to date, so you are in compliance with OSHA regulations and Ops PACE requirements.  Website 
address to login and review your payment information is provided below. 

For those restaurants that have not downloaded the app, McDonald’s Hazcom app is an all-inclusive mobile application 
that works on iPhone, iPad and Android phones and tablets.  McDonald's Hazcom Application puts restaurant safety 
knowledge in the palm of your hand.  This app offers a simple interface making it easy to quickly find the information that 
you need.   

The application provides many great features including: 

• Safety Data Sheets (SDS) with easy-to-use search function 
• HazCom Safety Manual 
• Quick Access to Poison Control 
• Safety Videos 
• Restaurant Safety Quick Reference Brochure 
• Safety Training 
• Safety Tips & Best Practices 
• New!!-Employee Acknowledgement and Signature Capture- to electronically store HazCom training records 

This makes it easy to keep track of basic safety information and provide a digital quick reference to restaurant crew 
members and management.  In the event of an emergency, the application has the option to share SDSs with others 
through Bluetooth, printing, email, air drop, and more. 

The application is automatically updated through your internet connection, ensuring that the most up-to-date data is 
always available. 

The fee is $40 per year, per restaurant (note that each restaurant requires its own subscription per the app licensing 
agreement) and provides you with three licenses to put this app on multiple different devices within the restaurant that the 
crew can readily access, to promote compliance with OSHA requirements.  

 

To download the app, verify bill/subscription information, or to contact Media Monkey, please visit https://hazcoms.com/  
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